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Calling Emergency Services

* Calling the Police

Call the police after traffic accidents and crimes.
To call the police dial 110. For insurance
purposes it is necessary to call the police even for
mild accidents and bicycle accidents.

# Calling for an Ambulance or the Fire Department
In the event of a fire or medical emergency, call
the fire department. To call the fire department
dial 119.

*Emergency services can be called 24/7. Calling
for emergency services is free. If you cannot
speak Japanese, please speak calmly in English
and an English-speaking translator will be
connected to the call within a few seconds.

Getting Help at City Hall

# International Exchange Office

The department that deals with foreign cultural
exchange and multicultural related affairs. If you do
not know where to go to ask for help in City Hall,
please go to the International Exchange Office
first.

(POC: (1 International Exchange Office

# Public Consulting Office

Use the Public Consulting Office if you have an
issue in your day-to-day life. It is free to use. Any
problems that women might have, as well as
domestic violence issues can also be handled
here.

(POC: @) Public Consulting Office
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Khi muén goi canh sat,
xe cifu hoa, xe cép citu

# Tai nan giao théng - Téi pham

(khi muén goi canh sat)

Khi xay ra tai nan giao thong hodc cé téi pham, hay
goi cho canh sat. S6 dién thoaila 110.

® Trudng hgp xay ra hda hoan, thuong tich hodc
Sm dau dot xust

(khi muén goi xe citu hda hoc xe c8p ciru)

Khi xay ra hda hoan, 8m dau dot xudt hdy goi cho
Tram clru hda. S dién thoaila 119.

* Ban c6 thé goi cho chung t6i 24/24. Cudc goi sé
khéng bi tinh phi.

Quay tu van clia Toa thi
chinh thanh phé

* Van phong giao luu quéc té

L& b6 phén giao Iuu giita cac nén vén hda khac
nhau va chung séng da van hda.

Chung tdi cling c6 thiét 1ap quay tu van téng hdp
danh cho ngudi nudc ngoai tai Toa thi chinh thanh
pho.

Néu ban khéng biét nén tham khao y kién & dau,
trude tién hay trao ddi vdi Van phong giao luu quéc
té.

[Ngi lién hé] (1) V&n phang giao luu qudc té

# Van phong tur van cu dan thanh phd

Né&u ban cé bat ky lo ldng hodc khs khin nao trong
cudc s6ng, hay trao ddi vai ching téi. Khéng mat
phi.

Ban c6 thé trao d6i vé bat ci van dé gi lién quan
dén phu ni, va trao déi vé DV (bao hanh gia dinh).
[Ndi lién hé&] (4) Van phang tu van cu dén thanh phd




