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Interview Etiquette

Hello everyone!

This month, | wanted to talk about a cultural difference
between the USA and Japan. Specifically interview
etiquette.

When | first learned about the interview etiquette in
Japan it surprised me to learn that there are small
details that you must follow such as how many times to o T -
knock on the door, what to say when entering, how to ==
properly bow, etc. However, | am sure it is the same
surprise that Japanese people feel when they learn
about USA interview etiquette.

In the USA, after arriving 10-15 min early at the
company you are interviewing at, you check in at the
reception desk area. Then you sit and wait for your
interviewer to come to you. Once they arrive, you stand
up and greet them while giving a firm handshake and A Interviewer greeting an interviewee in the
make eye contact. From there, they will lead you to a company lobby

meeting room to conduct the interview. There may be

multiple interviewers in the room and you must greet

each one with a firm handshake and introduce yourself. '

After which they will motion where they would like you g

to sit and the interview begins. It is common practice to
bring multiple copies of your resume, a notepad, and
pen with you to the interview. Prior to starting, it is I f
good to ask the interviewers if they need a copy of your .
resume. It is also important to maintain good posture, §
actively listen, and show confidence throughout the
interview.

t-,'

A Interviewee greeting other interviewers

At the end of their questions they will ask if you have
after entering the meeting room

any questions for them. It is important to ask about
things such as the company culture or a specific
guestion about the company or role during an interview.
After this, they may give you a tour of the company and
show you what it would be like to work there. Then
they will lead you to the exit and where you will do one
final handshake and say goodbye. They will contact at a
later date to let you know if you passed the interview or
not. After leaving, it is important to send a thank you
email to the interviewers within 24 hours of the
interview.
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The handshake is extremely important in USA interview
etiquette. So important, that during one of my classes
in university they made us practice handshakes with
each other. If done incorrectly, you could accidentally
insult your interviewer, or could accidentally display a
lack of confidence.

Some small talk is also common during interviews. If

you manage to make the interviewer laugh or find

common areas related to the job that you both have a

passion for, it may increase your chances of getting

hired. This is because they get a glimpse of your A nterview in a meeting room. Everyone sits

personality and what it may be like to work with you. at the same table with the interviewee
seated across from the interviewers.

When answering questions in the USA, people try to
show only their strengths, but they will definitely be
asked about their weaknesses during the interview.
Most people will avoid saying they can’t do something.
Whereas in Japan, it is more common to be upfront
that you may not know something compared to the
USA, but instead show you are willing to learn.
Additionally, it is important to talk about what you can
do for the company rather than focusing too much on
what the company can do for you when answering
guestions in the USA.

Lastly, group interviews are not very common in the
USA. | have never done one nor do | know anyone else A (Top) Proper Handshake Etiquette
who was interviewed in a group. The most common

type is one interviewee with multiple interviewers.

Until next time,

Nicole



